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What are the core points of this letter? 
Is the letter fair, from your point of view as the owner of the restaurant? 
As owner, what should you have done? 
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Critique the response letter: 
What are the strengths and weakness of this letter? 
Prepare an “improved” response letter from Gail Pearson 
What else should you take as an owner? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


